
CMH GUEST QUESTIONNAIRE

NAME: ____________________________________________________ TRIP: _____________________________ 

FLIGHT INFORMATION 
You must arrive in Kelowna at the latest the day before your heli-ski program starts, as the CMH bus transfer leaves the Four Points by 
Sheraton Kelowna at 05:00 PT on the start day of your trip. On the final day of your program, the CMH bus transfer to Kelowna leaves 
Gothics in the morning, and is scheduled to arrive at the airport at 10:30 PT. Therefore, return flights need to be booked at least 2 
hours after the scheduled arrival time, preferably later or the following day. Please note that arrival to Calgary could be delayed due to 
bad weather conditions and unforeseen traffic incidents. CMH and CMH Nordic will not be responsible for any costs in the case of 
missed flights. Therefore, we recommend that you choose flights that can be rebooked and/or insurance that will help cover the costs 
of missed flights.

Flight arrival to Kelowna

Date: ____________________________ 

Time: ____________________________ 

Flight #: __________________________ 

Flight departure from Kelowna
Date: ____________________________ 

Time: ____________________________ 

Flight #: __________________________ 

The eTA visa is required for entry into Canada, please make sure the Canadian government has granted you the visa before your trip: 
http://www.cic.gc.ca/english/visit/eta-start.asp 

If you will be flying through the USA you are also required to have a valid ESTA visa: https://esta.cbp.dhs.gov/esta 
___________________________________________________________________________________________________________ 
ACCOMMODATION
We can reserve a room at the Four Points by Sheraton Kelowna for both your arrival and departure to/from Kelowna*. 

I would like to reserve a room at the Four Points:

1 night arrival: YES          /  NO  
Single        / Double (separate beds)        / Double (one bed) Sharing with: ______________________________ 

1 night departure: YES          /  NO  
Single        / Double (separate beds)        / Double (one bed) Sharing with: ______________________________ 

Gothics:

Single (shared bathroom)        / Single        / Double (one bed)              Sharing with: ______________________________ 

*Hotel charges must be paid directly at the hotel. CMH special room rates in CAD: Single: 149 + tax, Double: 169 + tax, breakfast 
included. 
___________________________________________________________________________________________________________ 
TRANSFER TO/FROM GOTHICS
The transfer to/from the lodge that is included in your trip departs from the Four Points on the start date of your trip, and leaves the 
lodge on the final day of your trip. 

I will be joining the transfer to / from Gothics: YES          /  NO      

If you have decided to do a pre-heli trip you may have arranged another form of transportation to the lodge (ex. you have rented a car) 

I am driving myself to the helipad/area: YES          /  NO  
or 
I would like a quote for a private transfer: YES          /  NO  

If pre-heliskiing, please write name of the hotel you have booked: ________________________________________________ 

http://www.cic.gc.ca/english/visit/eta-start.asp
https://esta.cbp.dhs.gov/esta


CMH GUEST QUESTIONNAIRE
FOOD & ALLERGIES 
Do you have any special dietary requirements, allergies, or medical conditions? 

Details: __________________________________________________________________________
___________________________________________________________________________________________________________ 

EMERGENCY CONTACT  
Please tell us who to contact in case of an emergency. 

Name (preferably someone who is not traveling with you): ___________________________________ 

Phone number: ___________________________________ 

Relation to you: ___________________________________ 
___________________________________________________________________________________________________________ 
TRAVEL INSURANCE 
It is highly recommended that you have travel/health insurance for your heli-ski trip. There is no insurance included by CMH for your 
trip. Please give us the details of your insurance company below: 

Insurance company: ________________________________ 

Contact person: ___________________________________ 

Phone number: ___________________________________ 

If you have not arranged any insurance for your trip, we can recommend Uniglobe: http://www.uniglobespecialtytravel.com/travel-
insurance-revelstoke-bc.html  

Please note: Cancellation insurance needs to be purchased within 48 hours after final payment has been made. 
___________________________________________________________________________________________________________ 
REFERRAL BONUS 
If you have skied with CMH in the past, and you have you referred a new guest to CMH you will receive a referral bonus that can be 
used towards extras at the lodge.  

I have referred a new guest to CMH for the 2019 season: YES          /  NO      
I am a new guest and have been referred to CMH by someone who has previously skied with CMH: YES          /  NO  

Name of guest/s: __________________________________________________________________ 
___________________________________________________________________________________________________________ 
AVALANCHE FLOATATION DEVICE 
Balloon packs are available for a weekly rental of $245 plus tax ($35/day + tax for shorter trips), a $105 nonrefundable deposit will be 
added to your trip bill at the time of booking. 

I would like to rent an Avalanche Floatation Device: YES          /  NO      

If you have your own pack but need to rent a cylinder, a weekly rental of $105 + tax ($15 + tax/day for shorter trips) is available, no 
deposit is required. Please not that your pack must be compatible with the cylinders that CMH offers. 

I will bring my own pack and would like to rent a cylinder: YES          /  NO   

Pack brand and model: ____________________________________ 

Visit our website for information about AFD: http://cmhnordic.com/eng/info-booking/booking-step-by-step/avalanche-floatation-devices/ 
___________________________________________________________________________________________________________ 
BOOTS 
It is your responsibility to ensure that you bring proper boots on your heli-skiing adventure. If you are skiing, your ski or alpine touring 
boots must be compatible with DIN standard downhill bindings. Please check if your boots are marked with ”ISO 9523”. If you are 
unsure, please contact us. It may be that you will be unable to ski should you bring non-compatible boots on your trip. CMH may refuse 
at its sole discretion to provide skis to a guest with inappropriate boots, and CMH shall have no obligation to indemnify the guest as a 
result. We also advise that you bring your boots as a carry-on for your flight, in case your luggage is delayed. 

Please send to: info@cmhnordic.com

http://www.uniglobespecialtytravel.com/travel-insurance-revelstoke-bc.html
http://www.uniglobespecialtytravel.com/travel-insurance-revelstoke-bc.html
http://cmhnordic.com/eng/info-booking/booking-step-by-step/avalanche-floatation-devices/
mailto:info@cmhnordic.com
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